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ALWAYS
WITH YOU
IN DISEASE
AND HEALTH



24/7 Medical Support
Those who want to protect their health or 
restore their health, we bring together the 
best hospitals and doctors in our country 
who provide health services. We ensure 
that those who come to our country for the 
treatment of various ailments from all over 
the world are treated in the fastest, most 
comfortable and healthiest way. Medical 
support is available 24/7 by Prusa Medica.

Support Time Treatment
In order for our patients who enter our 
country in search of treatment, not to be 
forced in this process and not to deal with 
the procedures, everything necessary 
during the treatment is prepared in ad-
vance. As long as the treatment continues, 
all that is required is performed by Prusa 
Medica.

Medical Consulting
The doctors who serve in Prusa Medica de-
termine which hospital the patient will be 
treated in and serve as a bridge between 
the patient and the doctor.



As Prusa Medica, we are happy to or-
ganize cross-border health services.
Prusa Medica is an innovative health-
care platform established by profes-
sionals and communication profes-
sionals to provide high quality and fast 
healthcare services to patients both 
abroad and in Turkey. In this platform, 
leading hospitals and healthcare pro-
viders specializing in various treatment 
areas are offered; turkey’s improved 
infrastructure and quality of service in 
the field of health are emphasized.
Prusa Medica’s responsibility is to 
change and continually improve the 
way people access health care in 
Turkey. Our vision is to be the most re-
liable medical tourism platform where 
people can learn about the various 
treatment options provided by our 
doctors by doing careful studies, espe-
cially for the specified diseases. As we 
move towards our goal, we will inspire 
our representatives to help patients 
recover their health.

Health Tourism
Prusa Medica provides the opportuni-
ty for our patients who want to travel 
after treatment to reach the hospitals 
that offer the best treatment at a rea-
sonable price, as well as to enjoy the 
historical and natural beauty of Turkey. 
Prusa Medica allows you to get a 
special discount of up to 30% at many 
hospitals and does not charge any fees 
from patients.We provide professional, 
confidential, personalized employment 
opportunities for doctors and ancillary 
healthcare workers. Your privacy is 
important to us. All information given 
to us is confidential. We will not offer 
candidate information or Resume (CV) 
to your client or anyone without your 
permission. There is never a fee for 
candidates looking for jobs for our job 
placement services. When you join our 
network, your CV will be forwarded to 
private employers to find the right op-
portunity for you in the long term. We 
offer our expertise every step of the 
way to ensure a successful job place-
ment, and we listen carefully to both 
your personal and professional needs.
Through our professional healthcare 
consultancy, we create operational 
values, whether in your corporate and 
regional offices, individual facilities or 
specific service lines. We are improving 
your facility and International Patient 
Services Department management 
with hospital counseling to help ensure 
Optimal patient care and financial sta-
bility. Prusa Medica contributes to the 

improvement of sectoral processes by 
rigorous monitoring over the course of 
treatment, rather than connecting the 
patient and the healthcare provider. 
We provide a dedicated, central point 
of contact for patients who benefit 
from the expertise of Prusa Medica, 
which helps improve patient compli-
ance. Using our data based on the 
experiences of Prusa Medica patients, 
we conduct a comprehensive analysis 
and data review of your organization’s 
current culture and impact on patient 
experience. This report forms the basis 
of your action plan to move your cul-
ture where it should be.

Online Health (24/7)
Our team of medical experts at Prusa 
Medica provides guidance to patients 
to access appropriate and effective 
treatments 24 hours a day, 7 days a 
week. Patients and their relatives can 
register in our system at Prusa Med-
ica and benefit from the information 
service free of charge.



Medical Network Management
We have agreements with health orga-
nizations all over Turkey. A new one is 
being added every day to all of our health 
institutions within our medical service net-
work. If there is a hospital or doctor that 
is specially preferred by the patient, the 
patient can be treated wherever he or she 
wants by means of agreements.

Medical Interpreting
Medical interpreting, which is directly re-
lated to human health, is a job that needs 
to be done meticulously. Medical inter-
preter services are provided by experts in 
the field working within Touran Medical.

Medical Companion
As soon as the patient enters the hospital 
with or without a companion, he is met by 
the medical chaperone assigned by Prusa 
Medica, who informs him that he will be 
with him through the treatment process. 
It is present in all healing processes of 
the patient before, during and after the 
treatment.



Why to Prefer Medical Services
in Turkey?
Your health and holiday destination…
Turkey has become the center of med-
ical tourism for the customers from 
each continent of the world seeking 
the best medical care possible.
Thanks to the state health system, 
reforms and private investments in the 
medical services, Turkey has become 
quite competitive due to high-quality 
doctors, advanced technology and 
reasonable prices as compared to the 
USA and European countries.
Cost is one of the attractive reasons for 
benefiting from the qualified medical 
care while using the savings to enjoy a 
plane journey and potentially having 
fun during a trip or vacation. Even af-
ter the travel expenses are added on, 
patients generally return home with 
extra money in their pockets.
Istanbul, the one and only city located 
on two continents, has brand new 
private hospitals. With more than forty 
hospitals accredited by the Joint Com-
mission International, Turkey’s private 
medical infrastructure is now a solid 
option in the global medical tourism 
industry.
The Ministry of Health of the Republic 
of Turkey stated that in 2013 500,000 
visitors were treated in the Turkish 
hospitals.
Turkey has hosted various civilizations 
throughout history. Today’s Turkey is as 
diverse as its culture. Being a touristic 
destination, Istanbul is home to histor-
ical sites as well as an active day and 

night view. Turkey offers a wide variety 
of international cuisine and shopping.
Come and experience Turkey and see 
what it can offer to you while treating 
your body and your soul by the Rumi 
views.

170 health institutions with JCI 
Joint Commission International 
certificate of conformity
There are 60 internationally recog-
nized medical faculties in Turkey.
Due to Turkey’s European Union 
candidate country status, Turkey offers 
medical services at the European 
standards.
The long-established pharmaceutical 
companies such as Pfizer, GlaxoSmith-
Kline, Johnson and Johnson, Astra 
Zeneca have laboratories and produc-
tion facilities in Turkey.
Turkish Red Crescent’s blood bank 
having the JCI Certificate of Conformi-
ty is at the forefront with its reliability.
Turkey’s Strengths in the Medical 
Tourism
 
Turkey is an advantageous country 
for medical tourism, whose purpose 
of emergence is to provide quality 
and more economical treatment or 
improve health. These advantages can 
be listed as follows:
The most important advantage of 
Turkey in medical tourism is that an 
umbrella structure and state policy 
(SATURK) have been developed to co-
ordinate all the medical tourism works.
Having a national airline like THY, 

which provides access from the high-
est number of flight destinations in the 
world 
An significant part of our health 
institutions has reached the level 
to compete with the west in terms 
of technological infrastructure and 
Turkey is the regional leader in terms 
of the infrastructure of Training and 
Research Hospitals.
Turkey ranks 2nd in the world in terms 
of the number of hospitals accredited 
by JCI.
Turkey’s another important advantage 
in the medical tourism is that it has 
a large number of available health-
themed thermal resources and that it 
ranks 1st in the Europe in terms of the 
number of available thermal resourc-
es.



Treatments
Cancer
Hearth Health
Surgary
Transplantation
Orthopedy
Aesthetics
Hair Transplantation
Fertility (IVF)
Eye and ENT
Diagnosis and Imaging
Dental
Gamma Knife
Pyxis
Thermal SPA and wellness
Geriatrics and Home Care



Advantages of Having Medical Services in 
Turkey
The medical services in Turkey are controlled 
by the Ministry of Health through a central-
ized state system. Turkey, where the govern-
ment increased the rate of budget allocated 
to the medical services in 2003 and which is 
located at the junction of the European and 
Asian continents, is in a crossroads position in 
terms of air and road transportation. Impor-
tance attached to health poses great impor-
tance in traveling of about 400,000 foreign 
patients every year to Turkey. As a result of 
the joint studies conducted with the health 
centers and the medical tourism agencies, 
the number of patients coming to Turkey for 
treatment is increasing every passing day and 
goes beyond the medical objectives set for 
2023. Turkey has introduced a comprehen-
sive health reform program aimed at making 
a large part of the population healthy. Turkey 
Statistical Institute stated that some 76,3 bil-
lion TL was spent within the scope of medical 

services in 2012. According to 2013 figures, 
there are 30,116 health institutions in Turkey 
and there are an average of 573 patients per 
doctor. In addition, the number of beds per 
1000 people is 2,64. Being in the process 
of accession to the European Union, Turkey 
makes large investments in the fields of 
health, technology and education. Turkey is 
among the countries with the highest number 
of hospitals in the world.
Turkey ranks 6th in the world in terms of 
attracting tourists with 39 million visitors a 
year. Turkey carries out significant attacks on 
tourism and develops its capacity and quality 
of tourism each year. At the same time, Turkey 
has an international reputation in the hospi-
tality field. Turkey is preferred by millions of 
tourists every year with its hospitable, warm, 
quality services and world class facilities. 
It is the new favorite country of tourism as 
well as health tourism with its domestic and 
international investments in the field of hotel 
management and health.
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